
Elementary Schools

Teacher / Special Education Resource
Teacher (SERT)

Provides the special education program

Principal / Vice-principal
Provides in-school leadership, responsible

for student progress

Student Services Coordinator
Provides support for Special Education,

Identification and Programs

Superintendent of Education
Responsible for the day-to-day operation of

schools

Secondary Schools

Teacher / Special Education Resource
Teacher (SERT)

Provides the special education program

Special Education Department Head
Provides special education program

Principal / Vice-principal
Provides in-school leadership and
responsible for student progress

Student Services Coordinator
Provides support for Special Education

Superintendent of Education
Responsible for the day-to-day operation of

schools

Steps to Navigating School Communication: 
 Who to Talk and When 

Open communication with the school team helps build a positive relationship. Working together will help keep
everyone focused on what is in the best interests of your child. 
 
If you have questions or concerns about the supports and services your child is receiving at school, follow the steps
in the consultation sequence below. This process is recommended by school boards. By starting with the school
team members who work most closely with your child, you will help build a positive relationship and, most
importantly, find the quickest solution. Follow the steps in order to reduce delays.

Every school board is different! Visit the
website, read the Special Education Guide,
and talk to the School Team to learn more.

Scan the QR code to learn more 
about IEPs or by visiting:
https://bit.ly/School-Supports

Source: Adapted from York Region District School Board and
York Region District School Board Special Education Advisory
Committee, Special Education: A Communication Guide for
Parents and Students, 2006.)

https://bit.ly/School-Supports

